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Always Network of Family-Centred
Welcome Approach Linkers Plan
—

» Take the time to listen to you

» Take notes so that you only have to tell your story once

» Provide you with a Linker, who will help you find the support you need
» Provide good customer service every time you visit

» Work with you so you get the help you need

* Link you to the right people who can help, if that’s not us

* Continue to check-in with you until you don’t need or want us to



